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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
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NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
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1. □ Certified copies of the priority documents have been received. 
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3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
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Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
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Paper No./Mail Date . 

Identifying indicia such as the application number (see 37 CFR 1. 84(c)) should be written on the drawings in the front (not the back) of 
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attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 



Attachment(s) 

1 . □ Notice of References Cited (PTO-892) 

2. □ Notice of Draftperson's Patent Drawing Review (PTO-948) 

3. □ Information Disclosure Statements (PTO/SB/08), 

Paper No./Mail Date 

4. □ Examiner's Comment Regarding Requirement for Deposit 

of Biological Material 



5. □ Notice of Informal Patent Application 

6. □ Interview Summary (PTO-413), 

Paper No./Mail Date . 

7. ^ Examiner's Amendment/Comment 

8. ^ Examiner's Statement of Reasons for Allowance 

9. □ Other See Continuation Sheet . 



/Fan's Almatrahi/ 
Examiner, Art Unit 3627 



IF. Ryan Zeender/ 

Supervisory Patent Examiner, Art Unit 3627 



Notice of Allowability 



Part of Paper No./Mail D 



Continuation Sheet (PTOL-37) Application No. 10/608,664 

Continuation of Attachments ) 9. Other: Drawings received 6/27/2003 accepted. 



2 



Application/Control Number: 10/608,664 
Art Unit: 3627 



Page 2 



DETAILED ACTION 

EXAMINER'S AMENDMENT 

1 . An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

2. Authorization for this examiner's amendment was given in a telephone interview 
with Omar M. Wadhwa on September 28, 2009. 

3. The application has been amended as follows: 
Claims 2-56 and 58-66 were previously withdrawn. 

Claims 2-8, 10, 15-31 , 33-45, 47-48, 51-56, and 58-66 are rejoined to generic 
claims 1 and 57. 

Claims 9, 11-14, 31-32, 46, and 49-50 have been cancelled. 

1 . (Currently Amended) A financial services outsourcing method for facilitating a direct 
service provider's outsourcing of tax preparation services for numerous ultimate clients, 
the tax preparation services being outsourced to an outsourcing group abroad, the 
method comprising: 

for plural respective direct service providers, loading, onto a remotely accessible 
part of a common host server located in the United States, ultimate client specific 
financial files and corresponding reference materials, the host server providing access 
to a remote computer client computer of information concerning the ultimate client 
specific financial files and corresponding reference materials; 
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retaining outsourced personnel to perform the tax preparation services for 
ultimate clients of the direct service provider, the outsourced personnel performing the 
tax preparation services while located outside the United States; 

providing the outsourced personnel limited access to a predefined set of data 
associated with the ultimate client stored on the host serve r, wherein the outsourced 
personnel utilize terminals for accessing information on the server, the terminals 
providing only screenshot image information concerning the ultimate client specific 
financial files and corresponding reference materials pertaining to a given tax return 
worked on by a given outsourced individual : 

the outsourced personnel performing the tax preparation services through a 
remote limited access client located outside the United States connected to the host 
server; 

maintaining a web tracking server; 

logging statuses associated with the tax preparation services into the web 
tracking server while the outsourced personnel is performing the tax preparation 
services; 

accessing, by the direct service provider, the web tracking server to obtain a 
status report produced from logging the statuses associated with tax preparation 
services; and 

sending, by the web tracking server, an unsolicited notification to the direct 
service provider in response to a status change occurring with the tax preparation 
services. 

2. (Currently Amended) The method according to claim 1 , wherein the f i nanc i a l tax 
preparation services comprise tax return preparation services. 

4. (Currently Amended) The method according to claim 1 , wherein the f i nanc i a l tax 
preparation services are outsourced through an intermediary firm to the outsourced 
personnel. 
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5. (Currently Amended) The method according to claim 3, wherein the f i nanc i a l tax 
preparation services are outsourced through an intermediary firm to the outsourced 
personnel. 

6. (Currently Amended) The method according to claim 4, further comprising [[an]] the 
intermediary [[service]] firm interacting with the outsourced personnel through use of a 
servicing computer system, and interacting with the plural direct service providers 
through use of the servicing computer system. 

7. (Currently Amended) The method according to claim 5, further comprising [[an]] the 
intermediary [[service]] firm interacting with the outsourced personnel through use of a 
servicing computer system, and interacting with the plural direct service providers 
through use of the servicing computer system. 

9. (Cancelled). 

10. (Currently Amended) The method according to claim [[9]] 1, wherein the host server 
comprises a CITRIX server. 

11. -14. (Cancelled). 

20. (Currently Amended) The method according to claim 19, further comprising loading 
tax preparation software onto the remotely accessible part of the common host server 
tax pr e parat i on softwar e. 

23. (Currently Amended) The method according claim 22, wherein the given direct 
service provider [[comprises]] is a member of a CPA firm. 
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24. (Currently Amended) The method according to claim 23, wherein the supporting 
documentation comprises [[the]] last season tax return as filed, receipts, and summary 
information regarding finances of the tax filer. 

25. (Currently Amended) The method according to claim 24, further comprising the 
given direct service provider setting up a tax file compatible with a given tax software 
package, and rendering the supporting documentation [[electronic]] electronically . 

26. (Currently Amended) The method according to claim 25, wherein rendering the 
supporting documentation [[electronic]] electronically comprises scanning supporting 
documents into image files. 

28. (Currently Amended) The method according to claim 1 , wherein [[the]] access to the 
host server is via the Internet. 

29. (Currently Amended) The method according to claim 1 , wherein [[the]] access to the 
host server is via a connection-oriented end point to end point high bandwidth 
transmission line. 

30. (Currently Amended) The method according to claim 1 , wherein [[the]] access to the 
host server is via a DSL/T1 line. 

31. -32. (Cancelled). 

33. (Currently Amended) The method according to claim [[31]] 1, wherein the mon i tor i ng 
and r e port i ng logging and accessing are performed using a w e b track i ng the web 
tracking server that is accessible by the outsourced personnel and by the direct service 
provider. 
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34. (Currently Amended) The method according to claim [[31]] 1, wherein [the]] status 
information mon i tor e d and r e port e d that is logged and accessed includes information 
concerning the status of the tax return preparation services at any given point 
throughout the preparation. 

35. (Currently Amended) The method according to claim 34, wherein the status 
information includes information concerning the status of the tax return preparation 
through completion of [[the]] a return and filing of the return with the Internal Revenue 
Service. 

36. (Currently Amended) The method according to claim 1 , further comprising: 

an outsourcing group computer system logging status information into a 
monitoring and reporting system accessible by the direct service provider; 

providing to the direct services provider a view of a status report produced by the 
monitoring and reporting system; 

sending an unsolicited electronic notification b ei ng s e nt to the direct service 
provider in response to a given status change monitored by the monitoring and 
reporting system; and 

outsourced personnel posing questions electronically to a reviewer in the United 
States, and the reviewer providing answers to the questions electronically. 

40. (Currently Amended) The method according to claim 37, wherein the given status 
change comprises [[the]] completion of in take processing of a tax return. 

42. (Currently Amended) The method according to claim 37, wherein the given status 
change comprises [[the]] completion of a tax return. 

44. (Currently Amended) The method according to claim 36, wherein the outsourced 
personnel poses questions to the reviewer by posting questions to a wob track i ng the 
web tracking server comprising part of the mon i tor i ng and report i ng logging and 
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accessing system, th e r e c i p ie nt of th e qu e st i ons b ei ng not i f ie d wherein notification is 
provided that the questions have been posted to the w e b - track i ng web tracking server. 

45. (Currently Amended) The method according to claim 1 , further comprising: 

prov i d i ng th e outsourc e d p e rsonn el w i th t e rm i na l acc e ss li m i t e d to th e tax f ile and 
support i ng docum e ntat i on v i a an outsourcing comput e r syst e m, th e outsourc i ng 
comput e r syst e m compr i s i ng t e rm i na l s; 

each p e rson w i th i n th e outsourc e d group of the outsourced personnel being 
provided access to an outsourc i ng group comput e r syst e m a particular terminal within a 
secure area, the secure area not allowing the outsourced personnel to have access to 
any paper, or information recordation instruments. 

46. (Cancelled). 

47. (Currently Amended) The method according to claim [[45]] 1, wherein the 
outsourc e d personn el ut ili z e term i na l s for acc e ss i ng i nformation on th e s e rv e r, th e 
t e rm i na l s prov i d i ng on l y i mag e i nformat i on conc e rn i ng th e tax f ile and support i ng 
docum e ntat i on p e rta i n i ng to a g i v e n tax r e turn work e d on by th e g i v e n outsourc e d 
i nd i v i dua l , the terminals [[being]] are devoid of any detachable memory devices capable 
of storing data from either the internal memory or the display of the terminal and 
capable of being carried outside of a secure area within which the terminals are placed. 

48. (Currently Amended) The method according to claim 1 , wherein the terminals of th e 
outsourc i ng group comput e r syst e m provide th i n c lie nt scr ee n shot i mag e s of tax 
i nformat i on and support i ng docum e ntat i on and prov i d e a viewable user interface of tax 
processing software. 



49. - 50. (Cancelled). 
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52. (Currently Amended) The method according to claim [[51]] 1, wherein the host 
server is controlled by the direct service provider. 

53. (Currently Amended) The method according to claim 51, wherein the host server is 
controlled by [[the] an intermediary [[services]] firm. 

54. (Currently Amended) The method according to claim 1, further comprising an ASP 
server comprising tax software and a web server application providing web site access 
to the remote client computer comput e rs compr i s i ng t e rm i na l s of an outsourc i ng 
comput e r syst e m, th e t e rm i na l s b ei ng prov i ded w i th li m i t e d scr ee n shot i mag e acc e ss of 
tax f ile and tax softwar e i nformat i on . 

56. (Currently Amended) The method according to claim 1 , wherein any data being 
processed is retained on the [[hosting site]] host server , and wherein the data is not 
accessible at the outsourc i ng group comput e r syst e m or at any terminals of th e 
outsourc i ng group computer svstom utilized bv the outsourced personnel . 

57. (Currently Amended) A financial services outsourcing method for facilitating 
outsourcing tax preparation services for numerous clients, the tax preparation services 
being outsourced to an outsourcing group abroad, the method comprising: 

loading, onto a host computer system, client specific financial files and 
corresponding reference materials, the host computer system providing access to 
information concerning the client specific financial files and corresponding reference 
materials; 

retaining outsourced personnel to perform the tax preparation services for clients, 
the outsourced personnel performing tax preparation service projects while located 
outside the United States; 

providing the outsourced personnel limited access to a predefined set of data 
associated with a particular client of the clients stored on the host computer system^ 
wherein the outsourced personnel utilize terminals for accessing information on the host 
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computer system, the terminals providing only screenshot image information concerning 
the client specific financial files and corresponding reference materials pertaining to a 
given tax return worked on by a given outsourced individual : 

the outsourced personnel performing the tax preparation services; 

a web-based and web-accessible tracking system to log status information 
regarding the tax preparation services while the tax preparation services are being 
performed, the status information comprising the tax preparation services having been 
submitted to the outsourced personnel for processing, significant events that have been 
performed by the outsourced personnel with respect to the tax preparation services, 
questions regarding the tax preparation services having been posted to the web-based 
tracking system, and the tax preparation services having been completed; 

accessing, by a financial firm that facilitated the outsourcing, the tracking system 
to obtain a status report produced from logging the status information regarding the tax 
preparation services; and 

sending, by the tracking system, an unsolicited notification to the financial firm in 
response to a status change occurring with the tax preparation services. 

58. (Currently Amended) The method according to claim 57, wherein the f i nanc i a l tax 
preparation services comprise tax return preparation services. 

60. (Currently Amended) The method according to claim 57, wherein the f i nanc i a l tax 
preparation services are outsourced through an intermediary firm to the outsourced 
personnel. 

61 . (Currently Amended) The method according to claim 59, wherein the f i nanc i a l tax 
preparation services are outsourced through an intermediary firm to the outsourced 
personnel. 



62. (Currently Amended) The method according to claim 60, further comprising [[an]] 
the intermediary [[service]] firm interacting with the outsourced personnel through use of 
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a servicing computer system, and interacting with p l ura l d i r e ct s e rv i c e prov i d e rs the 
financial firm serving the clients through use of the servicing computer system. 

63. (Currently Amended) The method according to claim 61, further comprising [[an]] 
the intermediary [[service]] firm interacting with the outsourced personnel through use of 
a servicing computer system, and interacting with p l ura l d i r e ct s e rv i c e prov i d e rs the 
financial firm serving the clients through use of the servicing computer system. 

65. (Currently Amended) The method according to claim 57, wherein the host computer 
system is remote from r e mot e c lie nt computers the terminals used by the outsourced 
personnel , and wh e r ei n th e host comput e r syst e m prov i d e s li m i t e d scr ee n shot acc e ss 
to tho romoto c li ent computer of i nformation concorn i ng tho c li ont spoc i f i c f i nanc i a l f il os 
and correspond i ng roforonco mater i a l s . 



Allowable subject matter 

4. Claims 1-8, 10, 15-30, 33-45, 47-48 and 51-66 are allowed. 

5. The following is a statement of reasons for the indication of allowable subject 
matter: 

6. The closest prior art of record are Baker (US Pat No. 6,473,741) in view of Dang 
et al. (US Publication No. 2003/0101111), SurePrep (Your Tax Preparation Partner, 
September 19, 2002), and Carver (US Publication No. 2004/0078307 A1). 

Baker discloses a system and for the electronic exchange of tax data between 
the financial services industry including the lending industry and/or other interested 
parties such as data mining firms of such data and the electronic data-bases owned and 
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maintained by individual accounting and tax preparation firms. The exchange should be 
facilitated by a cooperative service bureau that acts as an intermediary to ensure the 
smooth flow of information, standardize the data formats, protect confidentiality by 
providing for controls, and allocating revenues and expenses. The service bureau would 
also add to the commercial value of the individual firm owned data. The exchanged data 
would be downloaded directly into applications of end users for analysis thus reducing 
or eliminating labor and costs due to data entry, filing, etc. A cooperative service bureau 
could also serve to package income tax data contained in consumer oriented tax 
software used by individuals to be delivered to other end users such as lenders. 

Dang et al. discloses a system and method for identifying taxable financial 
transactions, collecting data based on the transactions, calculating any taxes due on the 
transactions, reporting the same to a selected government authority, and periodically 
remitting funds corresponding to the tax owed to the government authorities over an 
interactive communications network. The system comprises a first server for hosting a 
first virtual portal having at least one application for providing e-content to end users. 
The application preferably includes a network browser for accessing, displaying and 
transmitting data over the network. A second server is provided for hosting a second 
virtual portal having at least one application for receiving data from the first server and 
for parsing the data received. A communications infrastructure links the first and second 
servers to one another. Also provided is a third server for hosting a third virtual portal. 
This portal has at least one application for receiving transactional data from the second 
server, parsing the data received for XML-based data, interpreting the XML-based data 
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for selected data processing operations, and for storing the XML-based data in a first 
selected file of a first database. In addition, the application computes any taxes due on 
the corresponding transaction and stores the tax due in a second selected first 
database file. Furthermore, a fourth server hosts a fourth virtual portal having at least 
one application for receiving XML-based data from the third server. The application 
converts the second selected first database file from an XML-based format to a TXP- 
based format for receipt by an automated clearinghouse network, and periodically 
transmits the second file, through the network, to a selected financial institution for 
remission of funds corresponding to the transactional data to the government authority. 

SurePrep teaches retaining outsourced personnel to perform financial service 
projects for ultimate clients of the financial services firms, the outsourced personnel 
performing the financial service projects while located outside the United States. 

Carver discloses a system and method for conveniently dealing with various 
financial and tax-related transactions and updating financial and tax status over a 
computer network such as the Internet. According to a preferred embodiment of the 
present invention, various types of financial or tax-related transactions may be 
conducted or tracked at several computer network locations or web addresses. In 
particular, a single Internet web site may be used to track, compile and analyze a wide 
variety of transactions for a particular user on demand and in real time. According to the 
present invention, the inventive web site utilizes the download capabilities of various 
software programs and Internet web sites and into these programs incorporates the 
already recorded data of any user to generate a variety of financial and tax-related 
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documents for that user. Financially and tax relevant transactions are tracked and 
recorded into a secure database for instant use in various financial and tax preparation 
computer software programs, such that current statistics and projected results and 
advice are immediately available to the user from any remote location and at any time of 
the year 

The prior art of record does not disclose or suggest providing the outsourced 
personnel limited access to a predefined set of data associated with the ultimate client 
stored on the host server, wherein the outsourced personnel utilize terminals for 
accessing information on the server, the terminals providing only screenshot image 
information concerning the ultimate client specific financial files and corresponding 
reference materials pertaining to a given tax return worked on by a given outsourced 
individual; the outsourced personnel performing the tax preparation services through a 
remote limited access client located outside the United States connected to the host 
server; maintaining a web tracking server; logging statuses associated with the tax 
preparation services into the web tracking server while the outsourced personnel is 
performing the tax preparation services; accessing, by the direct service provider, the 
web tracking server to obtain a status report produced from logging the statuses 
associated with tax preparation services; and sending, by the web tracking server, an 
unsolicited notification to the direct service provider in response to a status change 
occurring with the tax preparation services. The limitation mentioned above along with 
the other claimed limitations of independent claims 1 and 57 are novel and unobvious 
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and are deemed allowable over the prior art of record. Dependent claims of 1 and 57 
are allowable by dependency. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Faris Almatrahi whose telephone number is (571) 270- 
3326. The examiner can normally be reached on Monday to Friday 9:00 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ryan Zeender can be reached on (571) 272-6790. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Faris Almatrahi/ 
Examiner, Art Unit 3627 

FA 

IF. Ryan Zeender/ 

Supervisory Patent Examiner, Art Unit 3627 



